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                        Citi Prestige Card Benefits:

                        Travel, Security & Privileged Access
                    
                

                
                    Enjoy the highest level of service,

                    upgrade your travels, access

                    unforgettable experiences and be

                    rewarded every step of the way.
                

                

                

            

            

            
                	Desirable rewards
	Global service
	Inspiring travel
	Privileged access
	Four Hands Dining



                
                
                    
                        Desirable rewards

                    

                    
                    
                        

                            
                                Be rewarded with more when you use your Citi Prestige Card from now until 31 December 2020. Earn up to 170,000 Citi ThankYouSM Points (68,000 miles)^ and redeem from a host of rewards including shopping vouchers, gadgets, cash rebates and more.


                                
                                    Spend S$20,000 in 3 months and pay a one-time programme fee of S$360 to get 170,000 ThankYou Points (68,000 miles):

                                

                                	65,000
ThankYou Points	+ 	105,000
ThankYou Points	= 	
                                            170,000
ThankYou Points

                                            (68,000 miles)
                                        
	Earned based on qualifying spend	Bonus Points earned upon meeting spend requirement & payment of programme fee


                                

                                OR

                                
                                    Spend S$10,000 in 3 months and pay a one-time programme fee of S$160 to get 82,500 ThankYou Points (33,000 miles):

                                

                                	32,500
ThankYou Points	+ 	50,000
ThankYou Points	= 	
                                            82,500
ThankYou Points
                                            

                                            (33,000 miles)
                                        
	Earned based on qualifying spend	Bonus Points earned upon meeting spend requirement & payment of programme fee


                                

                                ^Click here for full Terms & Conditions.

                            


                        

                    

                    
                        
                            Your Relationship Bonus

                            Citi Prestige is a unique credit card that rewards your banking relationship. Be rewarded with additional Citi ThankYouSM Points for your relationship with Citibank Singapore Limited, based on spending and depth of relationship.

                            YOUR RELATIONSHIP BONUS RATE	


                        

                    


                    
                        
                            	
                                    Unlimited Citi ThankYou Points

                                    Earn 3.25 Points for every dollar you spend locally, and 5 Points for every dollar you spend overseas. There's no limit to how many Points you can accrue and they never expire, so you can save for a reward you really want.

                                
	
                                    Citigold rewards

                                    Relationship rewards for Citigold Private Client and Citigold customers are even more rewarding. Get bonus Points on your annual spend based on how long you've been banking with Citibank.

                                


                        

                        
                            	
                                    Welcome Gift / Renewal Gift

                                    
                                        Receive a welcome gift of 62,500 Points (equivalent to 25,000 miles) when you come onboard as a Citi Prestige Cardmember and make a full payment of the annual membership fee.
                                        Find out more.
                                    

                                    \
                                    Renew and make full payment of the annual membership fee and receive a renewal gift of 62,500 Points (equivalent to 25,000 miles).

                                    \
                                
	
                                    Flexible redemption

                                    Redeem your Points for anything you may have purchased, as a cash rebate or even as miles on your favourite frequent flyer program. You can also instantly redeem your Points at select merchants in Singapore and overseas. 
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                                Global service

                            

                            Citi Prestige Concierge

                            From travel and entertainment to everyday tasks such as organising a delivery, our global Citi Prestige Concierge team is here to support your lifestyle at home or abroad.


                        

                    

                    
                        
                            	
                                    Citi Prestige Hotline

                                    One call connects you to a Citi Prestige Citiphone Officer. Available 24/7 and from anywhere in the world, they're ready to answer any request or question. Call 6337-2484 for assistance.

                                
	
                                    Citi Prestige global events

                                    As a Citi Prestige Cardmember you'll have access to experiences all over the world, including VIP access to concerts, and cultural and sporting events.

                                
	
                                    Assistance worldwide

                                    Travel the world with confidence knowing that as a Citi Prestige Cardmember, you'll receive the highest level of service everywhere you go. Whether you're lost in a foreign city, need to exchange money or access emergency cash, simply step into any Citibank branch for help.

                                
	
                                    Additional cards

                                    Apply for a supplementary card at no additional fee.

                                


                        

                        
                            	
                                    Personal Identification Number

                                    Your customisable 6-digit Personal Identification Number (PIN) gives you access to over 1.2 million ATMs around the world, so you can withdraw cash whenever you need it.

                                
	
                                    Payment options

                                    Choose the payment option that best suits you. Pay your Prestige Card bill online, or arrange to have payments automatically deducted from your bank account each month. 

                                
	
                                    $100 liability on unauthorised charges

                                    Online or offline, if someone uses your card without consent, you'll only be liable for a maximum of $100.

                                    More

                                    
                                        It is important to inform us immediately once you discover your card is not in your possession.
                                        

                                        

                                        If your wallet was stolen or lost, you will need to report the loss of the wallet to the police, and the loss of your card to the card issuer.

                                        

                                        From November 1, 2009, the liability of credit Cardholders due to unauthorized transactions prior to the Cardholder notifying the bank of the loss was limited to $100, provided the Cardholder:
                                        

                                        


                                        • had not been negligent;
                                        

                                        • had not acted fraudulently; and
                                        

                                        • had immediately notified the card-issuing bank upon discovering that the card was lost or stolen.


                                    
                                
	
                                    Billing dispute resolution

                                    If you ever encounter a problem with purchases made using your Citi Prestige Card, we'll liaise with the vendor to resolve the issue as quickly and efficiently as possible.
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                        Travel Benefits

                    


                    
                        	Essentials
	Land Travel
	Air Travel
	Hotels


                    

                    
                        
                            
                                
                                    Global acceptance

                                    Chip-based technology means you can use your Citi Prestige Card with confidence wherever you are in the world. An embedded microchip turns your account information into a unique code that is difficult to duplicate, giving you enhanced fraud protection.
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                                            Airport limousine transfers

                                            Choose to travel in comfort to or from Changi International Airport, with complimentary one-way airport limousine transfers.

                                            More

                                        


                                

                                
                                    	
                                            Unlimited airport lounge access

                                            Citi Prestige gives unlimited complimentary access to over hundreds of VIP airport lounges in cities around the world through Priority Pass™. No membership fees, no lounge pass fees - just present your Priority Pass membership card at the desk.

Priority Pass™ membership and complimentary unlimited lounge access is for primary cardmember and one guest only. Fee(s) for subsequent guest(s) will be charged to the Citi Prestige primary cardmember's account. Visit here for more information.
                                              



                                            
                                            
                                                With effect from
                                                

                                                23 February 2016, Priority Pass™ membership and complimentary unlimited lounge access is for primary cardmember and one guest only. Fee(s) for subsequent guest(s) will be charged to the Citi Prestige primary cardmember's account. Visit the Priority Pass site for more information.
                                            
                                        


                                

                            

                        

                        

                            
                                
                                    	
                                            Chauffeured car service

                                            Arrive on time and in style with the World Elite chauffeured car program, which gives you the best available price at the time of booking* as well as a saving of 15% on International Limousine, Sixt Limousine Service, Avis and Vitesse.

                                            More

                                            
                                                Certain terms, conditions and limitations apply. Please visit the Citi Prestige terms and conditions page for additional details.
                                            
                                        
	
                                            Luxury tours

                                            Choose from a collection of World Elite luxury tours and vacations and private and bespoke travel experiences throughout the world. You'll receive the best available price at booking*, as well as savings of minimum US$250 or up to 5% per person on luxury and custom-designed tours and US$100 on escorted tours and independent vacations.

                                            More

                                            
                                                Certain terms, conditions and limitations apply. Please visit the Citi Prestige terms and conditions page for additional details.
                                            
                                        



                                

                                
                                    	
                                            Car rental membership

                                            As a Citi Prestige cardmember, you're eligible to enjoy World Elite Car Rental Membership. You'll receive car rental benefits including discounts and loyalty programs of your choice including National, Avis and Sixt. You'll avoid the hassle of waiting in lines, enjoy upgrades and earn free rentals faster.

                                            More

                                            
                                                Certain terms, conditions and limitations apply. Please visit the Citi Prestige terms and conditions page for additional details.
                                            
                                        
	
                                            Luxury cruises

                                            Step aboard some of the world's finest ships with 750 World Elite sea and river cruise sailings to choose from. You'll get the best available price at booking* as well as up to US$500 in shipboard credits per stateroom on select sailings. Choose cruise providers in luxury, deluxe, premium and river categories, with unique discounts for each. 

                                            More

                                            
                                                Certain terms, conditions and limitations apply. Please visit the Citi Prestige terms and conditions page for additional details.
                                            
                                        


                                

                            

                        

                        

                            
                                
                                    	
                                            Private jets

                                            Fly in style with unparalleled service on World Elite private jets. As a Citi Prestige cardmember, you'll get the best available price at time of booking* and save each time you fly - that's US$500 per booking with Sentient Jet. 


                                            More

                                            
                                                Certain terms, conditions and limitations apply. Please visit the Citi Prestige terms and conditions page for additional details.
                                            
                                        
	
                                            Airport assistance service

                                            As a Citi Prestige Cardmember you can enjoy access to MasterCard Airport Concierge™ services at more than 450 airports worldwide. Every time you request this service, a dedicated "Meet and Greet" airport agent will escort you through arrivals, departures or connections. Also, at select airports, you may be expedited through security and/or immigration checkpoints. You will receive a 15% discount on these services.

                                            More

                                            
                                                Certain terms, conditions and limitations apply. Please visit the Citi Prestige terms and conditions page for additional details.
                                            
                                        


                                

                            

                        

                        
                            
                                
                                    	
                                            International Complimentary Night Hotels and Resorts Program  

                                            Enjoy a complimentary night stay when you book a minimum, consecutive four-night stay at any hotel or resort. There's no limit to the number of times you can use this benefit, so go ahead and book your stays around the world. Reservations must be made through the Citi Prestige Concierge. Bookings made through other methods such as travel agents, websites or directly with a hotel will not qualify.

                                            MORE 

                                            Certain terms, conditions and limitations apply. Please see the International Complimentary Night Hotels and Resorts Program  Terms and Conditions in the Citi Prestige Card Terms and Conditions.
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                                Privileged access

                            

                            
                                
                                    	
                                            
                                                
                                                    Citi Prestige golf benefit

                                                    Enjoy 6 complimentary golf games at highly celebrated golf courses in Singapore, Malaysia, Indonesia, and China.

                                                    More

                                                

                                            

                                        
	
                                            
                                                
                                                    Citi Prestige global events

                                                    As a Citi Prestige Cardmember you'll have access to experiences all over the world, including VIP access to concerts, and cultural and sporting events.

                                                

                                            

                                        
	
                                            
                                                
                                                    Citi Prestige offers

                                                    As a Citi Prestige Cardmember, you'll have access to special deals from our network of global partners, including discounts and offers on luxury brands, and global and regional tickets to events and shopping and dining experiences.
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                            Personal protection

                        

                        
                            
                                	
                                        
                                            
                                                	
                                                        Personal and accident benefits

                                                        You will be automatically covered for up to S$1,000,000 when you charge full travel fares to your Citi Prestige Card (up to S$50,000 for your accompanying dependent child). In the unfortunate event of death or permanent disablement, arising from an accident occurring in a common carrier, you will be assured of maximum protection and financial help when it is most needed.

                                                    
	
                                                        Overseas medical benefits

                                                        For medical expenses incurred due to injury or sickness whilst on a covered trip, you will be reimbursed up to S$50,000 (for your accompanying dependent child, up to S$50,000). You will also be covered for up to S$100,000 for emergency medical evacuation and up to S$50,000 for repatriation

                                                    


                                            

                                            
                                                	
                                                        Travel inconvenience benefits

                                                        You will be automatically covered under below travel inconvenience benefits if you charge your full travel fares to your Citi Prestige Card for your overseas trip.

                                                       
Click here to see the full set of Terms and Conditions of the travel insurance.

                                                        Contact info

                                                        
                                                             For enquiries or claims, please contact HL Assurance Pte Ltd. Call centre at 6702 0202
(Mon - Fri, 9 am to 6 pm, except Public Holidays)
HL Assurance Pte Ltd's 24 hour emergency hotline no. for customer to call when overseas is 6922 6009.
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                                Get ready for a sophisticated culinary event in October as two esteemed chefs, Chef Thierry Drapeau of the 1-Michelin starred Signature Bangkok and Chef Yvan Yin of Riviera, come together for an enchanting Four Hands collaboration.

								Chef Thierry, originally from France's Loire Valley, expertly melds the finest land and sea ingredients with his 'floral cuisine' culinary philosophy, where delicate flavours of fresh flowers and herbs season the meal, adding aromatic complexity. In parallel, Chef Yvan deftly combines his French culinary expertise with a profound understanding of Eastern cuisine, crafting dishes that harmoniously unite Eastern and Western palates, firmly establishing his culinary legacy.

								This extraordinary partnership guarantees an evening brimming with exceptional flavours and a feast for the eyes. 

                                For more details and pre-bookings, please click here.


Click here for Terms and Conditions.
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                    *Best available price at the time of booking is based on a comparison with regular, published prices, excluding discount or negotiated rates not available to the general public, such as: membership, corporate, government, promotional, group, employee, packages, unpublished or rates only available on auction websites.

                    Please visit the Citi Prestige terms and conditions page for additional details
                

            


        

        

    

    
        
            
                The percentages below will be applied on your annual retail card purchase at the end of each anniversary year to derive

                the Relationship Bonus Points.
            

            	Tenure with Citibank Singapore Limited	0-5 years	6-10 years	>10 years
	With Citigold/Citigold Private Client relationship	15%	20%	30%
	Without Citigold/Citigold Private Client relationship	5%	10%	15%


            
                For example:

                You are a Citigold Client who has been a Citibank Singapore Limited customer for the past 8 years, with an annual retail card spend of S$50,000.

                Your Relationship Bonus rate would be 20% and you will receive a Relationship Bonus of 10,000 Citi ThankYou Points (S$50,000 annual

                retail spend x 20% bonus rate) at the end of membership year.
            


        

    

    
        
            10,000 points = $100 gift card

            5,000 points = $50 gift card

            2,500 points = $25 gift card

        

        
            
                Gift card point values are subject to change without notice.
                

                Please visit the ThankYou® Rewards website for most current information.
            


            
                If you don't have enough ThankYou® Points to redeem for a travel reward you really want,
                

                you can use your Citi Prestige Card to pay the difference.

                

            


            
                Visit the ThankYou® Rewards website to learn more about your reward options, set up a ThankYou Member Account

                and view, redeem, and manage your ThankYou® Points online.
                

                You can redeem points online or by calling 1-877-288-CITI (1-877-288-2484)

                or 817-802-6800 when calling from outside the U.S.
            

        

    

    

    
        

            
                

            


            

                
                    
                        A complimentary glass of wine for you and a guest*

                        • BisteccaTuscan Steakhouse

                        • PrivéGrill

                        • Roadhouse

                        • Salt grill & Sky bar

                        • Zafferano

                        • Restaurant Absinthe

                        • Gaia Ristorante& Bar

                        • Oso Ristorante

                    

                    
                        *Only limited to Citi Prestige cardmember and a guest. Complimentary glass of wine is applicable only with every order of main course. Offer valid until 31 December 2013.

                        

                    

                    
                        One-for-one for house wines & beer

                        • iI Cielo Restaurant & Bar+

                    

                    
                        +Valid during happy hour (Mon -Sun, 6pm -9pm), one-for-one for house wines and beer. Offer valid until 31 December 2013.

                        

                    

                    
                        10% off F&B bill

                        • Capella Singapore

                            - Bob's Bar

                            - Cassia

                            - The Knolls

                    

                    
                        Offer valid until 31 October 2013.

                        

                        Terms & Conditions

                        Upon making reservations (simply call Citi Prestige Service hotline at 6337 2484), cardmembers need to highlight that they are Citi Prestige cardmembers. To enjoy this privilege, payment
                        must be made with a Citi Prestige Card. Not applicable with other promotions and discounts. Not applicable on eve of public holidays,
                        public holidays and festive periods (including but not restricted to Christmas, New Year's & Valentine's Day).
                    

                

            

        

    


    
        

            
                Citi Prestige Platinum Movie Suites at Cathay Cineplexes Promotion ("Promotion") Terms and Conditions 

            

            

                
                    
                        
                            1. This Promotion is valid from 1 April 2014 to 31 December 2014 (both days inclusive), and is applicable for all Citi Prestige MasterCard Credit Cardmembers ("Cardmembers") only.
                            

                            2. To enjoy this promotion, Cardmembers must purchase a pair of Platinum Movie Suites tickets with their Citi Prestige Card. By presenting their Citi Prestige Card at the box office, they will be entitled to receive a pair of complimentary Platinum Movie Suites ticket vouchers ("vouchers").
                            

                            3. Vouchers will be issued in pairs, and will be capped at a maximum of two pairs or four vouchers per transaction made by the Cardmember. If a Cardmember purchases an odd number of tickets, they will receive a pair of vouchers rounded down to the nearest pair.
                            

                            4. Each voucher entitles the Cardmember to one performance at any Platinum Movie Suites by Cathay Cineplexes in Singapore, excluding 3D, Tamil, Hindi, Special-Priced Tickets, Movie Marathons & Film Festival titles. The voucher is not exchangeable for cash in part or full and there is strictly no extension of the expiry date reflected on the voucher. It is not valid for phone/ internet/ group/ corporate bookings and must be presented at the box office for redemption. Group / Corporate bookings are denoted by a purchase of 20 or more tickets in 1 transaction. No replacement of voucher will be provided for lost or damaged vouchers.
                            


                            5. Participating Platinum Movie Suites at Cathay Cineplexes include - Cineleisure Orchard, Jem, The Cathay (as of 8 May 2014).

                            6.  In the event all or any of these Terms and Conditions are not acceptable to a Cardmember, such Cardmember should not participate in the Promotion, notwithstanding the offer.

                            

                        


                        Citibank Singapore Limited does not assume any responsibility for the products and services offered under this promotion. The products sold and services are provided solely by the relevant vendors, under such terms and conditions as determined by such vendors, and Citibank Singapore Limited accepts no liability whatsoever in connection with such products and services. The products and services have not been certified by Citibank Singapore Limited and under no circumstances shall the inclusion of any product or service in this promotion be construed as an endorsement or recommendation of such product or service by Citibank Singapore Limited.


                    

                

            


        

    

    
        

            
                Accelerated Earn Program will be made available at the following stores

            

            

                

                    	MALL	STORE
	COMO HOUSE	COMME des GARÇONS POCKET
	FORUM	BONPOINT
	ck CALVIN KLEIN
	CLUB 21b
	DKNY JEANS
	DKNY KIDS
	EMPORIO ARMANI
	KIDS 21
	PLEATS PLEASE ISSEY MIYAKE
	BAO BAO ISSEY MIYAKE
	TSUMORI CHISATO
	FOUR SEASONS	CLUB 21 
	CLUB 21 GALLERY
	CLUB 21 MEN
	HILTON HOTEL	3.1 PHILLIP LIM
	ALEXANDER WANG
	BALENCIAGA
	COMME des GARÇONS 
	DONNA KARAN
	DRIES VAN NOTEN
	ISSEY MIYAKE
	JIL SANDER
	LANVIN
	MARNI
	MULBERRY
	PAUL SMITH
	POMELLATO
	STELLA McCARTNEY
	ION	A|X ARMANI EXCHANGE
	ck CALVIN KLEIN
	CARVEN
	DKNY
	DOLCE & GABBANA
	GIORGIO ARMANI
	MARC JACOBS
	MARC BY MARC JACOBS
	MANDARIN GALLERY	ck CALVIN KLEIN ACCESSORIES
	EMPORIO ARMANI
	PAUL SMITH
	MULBERRY
	MARC BY MARC JACOBS
	PARAGON	A|X ARMANI EXCHANGE
	ARMANI JUNIOR
	BLACKBARRETT
	ck CALVIN KLEIN
	DKNY
	DKNY JEANS
	KIDS 21
	MARNI
	MONNALISA
	Ngee Ann City	A|X ARMANI EXCHANGE
	THE SHOPPES AT MARINA BAY SANDS	A|X ARMANI EXCHANGE
	EMPORIO ARMANI
	KIDS 21
	MULBERRY
	VIVOCITY	A|X ARMANI EXCHANGE
	ck CALVIN KLEIN ACCESSORIES


                    
                        
                            Terms and Conditions


                            1. Accelerated earn of 10 Citi Dollars for every $1 charged at participating merchants (shops), is capped at a maximum of S$50,000 charged to the Citi Prestige Card during program period.

                            2. This privilege will be extended in conjunction with other promotions except vouchers (only be applicable to Citi vouchers).

                            3. Not exchangeable for cash.

                            4. The use and redemption of Citi Dollars is governed by the Citibank Rewards Program Terms and Conditions which is available at www.citibank.com.sg.

                            5. All issues must be resolved with the Partner directly. Citibank is not an agent of the Partner and assumes no liability or responsibility for the quality, merchantability or the fitness for any purpose or any other aspect of the products, services and/or the Privileges provided by the Partner. Notwithstanding anything herein, Citibank shall not, at any time, be responsible or held liable for any loss, injury, damage or harm suffered by or in connection with the products, services and/or the Privileges provided by the Partner.

                            

                        

                    

                

            

        

    

    
        

            

                
                    
                        Terms and Conditions

                        1.	Privilege is valid from 15 March till 31 December 2015.
                        

                        2.	This promotion is not valid with any other offer, discounts code, loyalty program, or voucher, and cannot be applied retroactively.
                        

                        3.	This promotion is non-refundable, or exchangeable for cash or other reward items from Citibank.
                        

                        4.	Citibank is not a supplier of the product/service redeemed and will not accept any liability in relation thereto.
                        

                        5.	Citibank shall not be responsible for the quality,
                        merchantability, or the fitness for any purpose or any other aspect of the products and/or services provided by third parties. Notwithstanding any herein, Citibank shall not at any time be responsible or held liable for any loss, injury, damage, or harm suffered by or in connection with the products and/or services provided by third parties.
                        

                        6.Citibank and DFS Venture Singapore (Pte) Ltd, reserve the right to vary, delete, or add to any of these terms and conditions from time to time at its discretion.
                        

                        7.	These terms and conditions prevail over the contents of any brochure or other promotional material advertising the "Citibank Singapore Credit Cards - T Galleria Singapore".
                        

                        8.	"Citibank" means Citibank Singapore Limited.
                        

                        9.	Brands exclusions apply to: Fendi, Louis Vuitton and Prada boutiques.
                        

                    

                

            

        

    

    
        

            

                Airport Limousine Transfer

                
                    Enjoy 2 complimentary rides per quarter with a minimum spend of S$12,000 within the same quarter.

                    

                    Kindly contact the Citi Prestige Concierge at 6337-2484 to book your Limousine ride. 
                
 

                 
 
                For full terms and conditions, click here.


            


        

    

    
        
            
                6 complimentary rounds of golf

                Tee off at the finest golf courses with 3 games in Singapore and 3 games regionally. Complete your registration today and start enjoying added convenience and control in managing your golf bookings.

                	
                        
                            [image: ]
                        Step 1: Verify
                        

                        Visit https://prestigegolf.apexlynx.net and access the site by keying in your first 8 digits of your Citi Prestige Card.
                    
	
                        
                            [image: ]
                        Step 2: Register
                        

                        Register your profile using the same personal details registered with Citibank for verification purposes.
                    
	
                        
                            [image: ]
                        Step 3: Book
                        

                        Place booking by logging into your account and filling in the request form. View your golf entitlements conveniently via 'My Entitlement' under Account Setting.
                    


                REGISTER NOW

                 

                Bookings via the webpage will be available from 10 April 2019 onwards.

                For full terms and conditions, click here.

            


        

    

    
    
    
    
    
    
    
    

    
    
